
IFBS Referral Process - High Level 
 

 

 

Open and allocated family with 
Community Services (KiDS) 

Family return to  
Community Service 

Community Services  
create Referral 

(family meet criteria and willing 
to participate, IFBS has vacancy) 

Step-down 
(Family, IFBS 
and CS agree 
to Step-down) 

IFBS manage Referral 
(provide casework, 

recommendations and 
conclusion) 

IFBS manage Step-down 
(provide casework, 

recommendations and 
conclusion) 

No 

Yes 


